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LET Al DO THE
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Zoe Chat
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LIVE CHAT ON WEBSITES
IS NOT WORKING
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LIVE CHAT...

e ...is NOT scalable

o ...is NOT 24*7*365

e ..Is NOT consistent

e ...isresource - hungry

e ...makes your customers wait

e ...is inefficient (80% queries are repetitive)
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DO THE TALKING



SoNes

X

Chicago Comic & Entertainment Expo

view all sessions

From amazing panels,
screenings, celebrity photo ops
to fun fan meetups,
autograpning experiences anc
an array of late night events,
C2E2 brings the best of pop
culture for you at McCormick
Place. Keep checking back to
stay updated on our event

stings.

Chan Brothers Travel

vianage

Chan Brothers Travel

IN 1 person likes this

o, L
~——

any tours to hokkaido

Does any of these interest
‘¢Ay  you?

7D6N JAPAN HOKKAIDO LITTLE
TOT CAN FLY

BULLRING
& GRAND CENTRAL

Welcome to Bullring & Grand Central. |
am Zoe, how can | help you? You can

choose from the options given below or
@ you can directly ask me your question.

-

< (: Parking )(  Timings YD
e K 2y \,\»‘ .-./,
Bullring has four separate parking

facilities. Which one would you like to

@ know more about?

Bullring: Bullring Shopping
Centre, Birmingham, B5 4BU, UK B5

Open Time: 7:00am - 0:00am
Parking Space: 1015

ZOE
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INTRODUCING ZOE CHAT Q ZOE
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The Leading Enterprise Lead Engagement & Conversion Robot

SELECT CUSTOMERS
BULLRING SOMIG s
& GRAND CENTRAL C2E2 BR'TITS:Bi\\z\(I:EgICAN

Hammerson VISA 1800 contacts’



| BUSINESS CASES

Lead Engagement
(Sales)

e Talks to leads like a human sales rep
e Sets up meetings with sales team

e Collects prospect data

e Integrates with CRM

e Follows up with Zoe Malil

Customer Service

Answers common questions
Provides instant response
Can be trained with company FAQs

24/7/365 customer service

Employee Query
Management (HR)

Responds to employee inquiries
Provides a personalized experience
Scalable and flexible

Keeps employee data completely secure



LEAD ENGAGEMENT WORKFLOW o ZOE

ENTERPRISE LEAD
ENGAGEMENT

LEAD CAPTURE
WEBSITE, OLD LEADS, TRADE SHOW

REVERSE DNA
OF EMAILS

LEAD ENGAGEMENT
VIA CHAT + EMAIL
D4~  LEAD FOLLOWUP

e 2 VIA ZOE EMAIL

ZOE

CALL/MEETING SETUP

F«FF« "IF“

|JH' :—

l] | CALL CONNECT +
ANALYTICS

@ CAPTURE IN
SALESFORCE/CRM



| KEY FEATURES

Small Web Callback /
Talk Schedule Meetings
0D o
B8 ol
“\ il
Live Agent Bot Analytics

N

Voice
X-Ray

Security

®

Al
Training

=

Integrations

ZOE
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Natural Language
Processing

—

PR

Multi-Channel



SMALL TALK € ) o) ZUE

ENGAGEMENT

e Makes relevant small talk, with witty
responses to generic comments Where do u live

e (Gives conversation a human touch.

e Small talk training database is | live in a galaxy far far aw....ok,
updated constantly.

in the servers.




WEB CALLBACK / SCHEDULE MEETING [ffY)

Cut to the CHASE:

/OE makes an instant phone call or
schedules a meeting

ZOE

ENTERPRISE LEAD
ENGAGEMENT

Pad 7 9:41 AM 100% ..

Can | talk to someone

Sure thing, would you like to talk to our rep right
now, or set up a meeting for later?

&
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VOICE X-RAY: ANALYZE PHONE CALL %,

Connects and analyzes voice
calls for

e [ ead sentiment

e Keywords

e Call time ratio
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DASHBOARD

LEADS

CONFIGURE BOT

HISTORY

SETTING

LIVE CHAT

ACCOUNT

<

< Speech Analytics: Everett Lee

CDEECU NICTRDIRIITION
SPEECH DISTRIBUTION

Everett Lee
Milton Fisher
Annie Owens

Caller

Verna Hicks

. Alvin Carpenter

Conversation 1
Scotts Woods

Conversation 2
Gene Ward

0.05 0.1 0.15 0.2 0.25

Tony Tate

W Agent Caller
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AI TRAINING %)

e /oe learns - both pre and post
lJaunch

e The Al Training console helps
make ZOE smarter and
contextually relevant to your
business

ZOE

ENTERPRISE LEAD
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Training User Expression IGNORE

im just wondering i will be eating tonight at grand central
where can i park don't like walking as it's cold lol ?

NONE

|

Fun-for-Kids <
Fun-Eating-RestaurantName

Search-By-StoreName

trel Fun-Eating

EventsinBuliring

ParkingFacilities

ParkingAvailability
CustomerService
ChildSafety

ChananainnRnnme




LIVE AGENT ) o ZOE

ENGAGEMENT

You are chatting with : Web User 1

Current Users

Chat started on 30th November 2017 at 10:30 AM

Humans can jump into the 8 e
CO nverS atio n S based O n S i g n a I S ‘ SR I'm sorry you feel that way. I'm always learning and

trying to improve.

Iike confidence Score tO add " Do you want me to connect you to XYz staff?
mOre pel'SOnahzed feed baCk - Yes please.

Ok. Please let me know what you want to send to the
XYZ staff. I'll send your next message to them.

I'm not getting the right responses

[ have sent the above message to XyzZ staff and they
will get back to you ASAP

Is there anything else [ may help you with?




BOT ANALYTICS «f“

ool

Channel Access

e Bot conversations

85 84 82

, 74

e Most used keywords

e Sentiment analysis

® tacebook
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5 November 23, 2017 - January 15, 2018 ~

95

TR Christamas
106 & Boxing day
98

83
. 78 80 78
75 7374

67 67




SECURITY o ZOE

“Dance like no one’s watching. Encrypt like everyone is.”

/Zoe provides data encryption at rest, in transit, and on
device, ensuring Enterprise Grade Security
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NATURAL LANGUAGE PROCESSING (NLP,

Chicago Comic and Entertainment Expo [ @)

Intents PORT INTENT

e Rich intent and entity

management

Entities e

NE
e Easy to use user ADD GROUP
Gug ' .
[ ]
interface
\n‘l‘/e ) s Anr.OnN- an. -
Guests-Not-Coming 20-Apr-2018 12:00:00
C2§ Session_Name 09-Apr-2018 01:44:05
Gus Family-HQ 09-Apr-2018 01:28:32
Eve FloorMap 09-Apr-2018 01:28:07
Category 09-Apr-2018 00:22:22
Speaker_Name 09-Apr-2018 00:06:13
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MULTI-CHANNEL @

O #

Website Facebook Slack Skype
Messenger
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INTEGRATIONS 34

=00y

Marketo HUbSF.):(Bt salesforce

Smoothly integrates with
Salesforce and other Enterprise
Systems

SAPIRE Tt



OFFICE LOCATIONS

New York

Web Spiders Inc.
22 Cortlandt Street, Suite 1635
New York, NY 10007, USA

Phone: +1 800 385 1422

hello@webspiders.com

Singapore

WS Group Pte. Ltd.
168 Robinson Road, #12-01 Capital Tower,
Singapore 068912

Phone: +65 6534 9746

London

Web Spiders Limited
No. 1 Royal Exchange Avenue,
London EC3V 3LT.

Phone: +44 (0) 203 056 8851

Faraday Wharf,
Innovation Birmingham Campus,

Holt Street, Birmingham Science, Park Aston;
Birmingham, B7 4BB.

Phone: +44 (0) 845 123 2592

A member of Web Spiders Group WS
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A member of Web Spiders Group @



