
LET AI DO THE
TALKING

Zoe Chat     Zoe Email



LIVE CHAT ON WEBSITES 
IS NOT WORKING



● ...is NOT scalable

● ...is NOT 24*7*365

● ...Is NOT consistent

● ...is resource - hungry

● ...makes your customers wait

● ...is inefficient (80% queries are repetitive)

LIVE CHAT...



SO LET

DO THE TALKING

A.I.





INTRODUCING ZOE CHAT

The Leading Enterprise Lead Engagement & Conversion Robot

SELECT CUSTOMERS



BUSINESS CASES

Lead Engagement 
(Sales)

● Talks to leads like a human sales rep

● Sets up meetings with sales team

● Collects prospect data

● Integrates with CRM

● Follows up with Zoe Mail

Employee Query 
Management (HR)

● Responds to employee inquiries

● Provides a personalized experience

● Scalable and flexible

● Keeps employee data completely secure

Customer Service

● Answers common questions

● Provides instant response

● Can be trained with company FAQs

● 24/7/365 customer service



LEAD ENGAGEMENT WORKFLOW



KEY FEATURES

Security

Small 
Talk

Voice
X-Ray

Web Callback / 
Schedule Meetings

Live Agent Integrations

AI 
Training

Bot Analytics Multi-Channel

Natural Language 
Processing



SMALL TALK

● Makes relevant small talk, with witty 
responses to generic comments 

● Gives conversation a human touch.

● Small talk training database is 
updated constantly. 



WEB CALLBACK / SCHEDULE MEETING

Cut to the CHASE:

ZOE makes an instant phone call or 
schedules a meeting



VOICE X-RAY: ANALYZE PHONE CALL

Connects and analyzes voice 
calls for 
● Lead sentiment
● Keywords 
● Call time ratio



AI TRAINING

● Zoe learns - both pre and post 
launch 

● The AI Training console helps 
make ZOE smarter and 
contextually relevant to your 
business



LIVE AGENT

Humans can jump into the 
conversations based on signals 
like confidence score to add 
more personalized feedback



BOT ANALYTICS

● Bot conversations

● Most used keywords

● Sentiment analysis



SECURITY

“Dance like no one’s watching. Encrypt like everyone is.”

Zoe provides data encryption at rest, in transit, and on 
device, ensuring Enterprise Grade Security



NATURAL LANGUAGE PROCESSING

● Rich intent and entity 
management

● Easy to use user 
interface



MULTI-CHANNEL

SkypeSlackFacebook 
Messenger

Website



INTEGRATIONS

Smoothly integrates with 
Salesforce and other Enterprise 
Systems
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